
Empowering Your Practice: 
Real Information, Real Results.

As part of our commitment to partnering with member dentists  

to provide services that support their practices and benefit our members’ oral health  

outcomes — Washington Dental Service is excited to offer PracticeView Reporting from Dentra™. 

A leading provider of healthcare analytics, Dentra takes the guesswork out of quality improvement  
and patient satisfaction. 

A new, X-ray view inside a dentist’s practice, PracticeView Reporting goes beyond practice management software 
or consulting, converting data analysis into insight that empowers dentists to improve the way they practice.

Using claims data from Washington Dental Service, Dentra collects and analyzes the information, and then 
benchmarks it against industry data, providing dentists with comparative peer data never before available.

All dentists need to do is set up a user ID and password, log into the secure Website, and view individualized 
reports. These reports illustrate practice performance, pinpoint areas of opportunities, and compare the  
practice to others in the area.  The result: dentists can take up-to-date statistics about their individual  
practice, combined with peer review information and advice, to boost the performance of their practice –  
in quality, profitability, and patient outcomes.

Key Benefits of PracticeView from Dentra: 
n �Helps improve patient outcomes and satisfaction by identifying best practices and areas of 

opportunity for practice optimization – alerting the dentist if patient volume is outside the norm.

n �Monitors progress toward quality and production goals – and allows dentists to differentiate 
their practices based on objective measures.

n �Compares trends among dentists in the same geographic area. 

n �Enables practices to attract financing, business partners and new patients by providing 
business data and quality measures.

n �Prepares practices for growing demand for reporting and evidence-based care. 

Washington Dental Service and its member dentists share a goal: to improve the oral health of  
its members and patients by covering and providing the best in care.  PracticeView Reporting  
advances us closer to this goal. To learn more about PracticeView and WDS’ FREE offer, visit 
DeltaDentalWA.com/Dentra or Dentra.com.

PracticeView
Practice Patterns - Quarterly Update 

Report Period: April 2008 - March 2009
Produced for:  Dr. Smith Zip: 99999 County: Countia State: XX

(67 Providers)  (1434 Providers) (3729 Providers)

Service Submitted

For Prior 12 months per Provider
Your 
Score

Expected 
Range Alert Zip County State

Service Summary
All Patients

Patient Volume 549 18 - 507 ● 307 297 299
Service Volume 2,775 64 - 2,943 1,614 1,726 1,746
Average Service per Patient 5.1 3.6 - 6.6 5.3 5.8 5.8

New Patients
Patient Volume 58 2 - 64 40 42 41
Service Volume 372 7 - 442 245 286 283
Average Service per Patient 6.4 3.4 - 7.5 6.1 6.8 6.9

Average Service per Patient Rates
Comprehensive Examination 0.11 0.04 - 0.23 0.13 0.14 0.14
Periodic Examination 1.28 0.31 - 1.22 ● 1.10 1.08 1.06
Problem-focused Examination 0.04 0.04 - 0.20 ● 0.11 0.12 0.13
Preventive Treatment 1.61 0.74 - 1.80 1.44 1.61 1.65

Children 0 < 6 1.50 2.09 2.31 2.27
Children 6 to 18 3.45 2.64 2.94 2.96
Adults 19 and older 1.46 1.35 1.35 1.35

Oral Prophylaxis 1.43 0.43 - 1.25 ● 1.22 1.14 1.06
Crown and Onlays 0.16 0.00 - 0.23 0.18 0.18 0.18
Root Canals and Retreatments 0.00 0.00 - 0.04 0.01 0.02 0.03

● Indicates your score is outside the 20th to 80th percentile range for your State

Prior 12 months compared to 12 months prior to that

Practice Patterns - Year over Year Change Focus on areas of decline

Average Service per Provider, prior 12 months
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Based on claims submitted to WDS only Dentra Confidential

PracticeView
Quality - Quarterly Update

Report Period: April 2008 - March 2009
Produced for:  Dr. Smith Zip: 99999 County: Countia State: XX

(65 Providers) (1434 Providers) (3729 Providers)
New Patient Retention

Your 
Score Alert Zip County State

Quality Comparisons
New Patient Retention 58% ● 60% 60% 55%
Continuity of Care 66% ● 71% 71% 67%
Preventive Care

Any Preventive Service
All Ages 87% 78% 79% 79%
Children 0 < 6 69% ● 88% 88% 88%
Children 6 to 18 93% ● 95% 93% 92%
Adults 19 and older 87% 73% 76% 76%

Prophy
All Ages 87% 74% 76% 76%
Children 0 < 6 65% ● 84% 81% 82%
Children 6 to 18 92% ● 94% 92% 91%
Adults 19 and older 87% 69% 72% 73%

Sealant
All Ages 4% 4% 3% 3%
Children 0 < 6 0% ● 2% 2% 2%
Children 6 to 18 15% ● 16% 15% 14%
Adults 19 and older 0% ● 0% 0% 0%

Fluoride
All Ages 24% ● 28% 28% 26%
Children 0 < 6 69% ● 78% 76% 72%
Children 6 to 18 89% 85% 80% 75%
Adults 19 and older 0% ● 13% 16% 14%

● Indicates your score is below the County average

Continuity of Care
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Based on claims submitted to WDS only

PracticeView  
Production - Monthly Update

Report Period: January 2009 - March 2009
Produced for:  Dr. Smith Zip: 99999 County: Countia State: XX

(67 Providers)  (1434 Providers) (3729 Providers)

Production Summary On target?

Production, by ADA Category Up from last year? Any leakage?
State Patients seeing another GP after you

Category Alert
Service
Volume

YTD
Production

50th 
Percentile

80th 
Percentile

90th 
Percentile

YTD 
Impact

All Services 2775 $334,874 $170,373 $397,184 $540,502 YTD Patient Count 17
YTD 2007 2693 $302,088 $154,435 $371,607 $502,135 YTD Lost Production $12,651
Diagnostic 1293 $64,156 $29,165 $69,514 $96,119

YTD 2007 1228 $60,638 $25,600 $63,232 $89,039

Preventive 882 $93,383 $25,357 $68,404 $96,373

YTD 2007 848 $86,420 $22,472 $62,660 $88,030

Restorative 301 $120,741 $73,630 $173,927 $237,395

YTD 2007 281 $102,438 $65,566 $163,419 $229,685

Endodontics 5 $400 $2,066 $10,909 $18,027

YTD 2007 3 $237 $1,691 $9,824 $17,363

Periodontics ● 156 $20,816 $8,050 $29,530 $47,155

YTD 2007 159 $21,064 $6,654 $25,665 $40,911

Oral Surgery ● 0 $0 $2,099 $6,945 $11,439

YTD 2007 9 $2,092 $1,743 $5,866 $10,438

Other 138 $35,378 $13,044 $32,429 $44,637

YTD 2007 165 $29,199 $11,846 $31,141 $43,554

● Indicates your YTD production is lower than last year for this category
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Based on claims submitted to WDS only  Dentra Confidential

PracticeView
Patient Profile - Quarterly Update

Report Period: January 2009 - March 2009 1/1/2009 3/1/2009

Produced for:  Dr. Smith Zip: 99999 County: Countia State: XX
(67 Providers)  (1434 Providers) (3729 Providers)

YTD All Patients
You Zip County State

Volume

Total 549 307 297 299

Age

Mean 44 43 40 40

Median 48 43 43 43

Production

Total $334,874 $317,775 $237,447 $222,050

per Patient $610 $1,035 $799 $743

YTD New Patients Only How are new patients different?
You Zip County State

Volume

Total 58 40 42 41

Age

Mean 35 35 35 35

Median 36 33 35 35

Production

Total $48,698 $55,401 $42,190 $39,155

% of Total 14.5% 19.0% 21.0% 22.0%

per Patient $840 $1,370 $1,001 $949

Are you catering to your patient base?

Percent of Patients, by Gender
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 Percent of New Patients, 
 by Patient Age
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Percent of Patients, by Patient Age
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Based on claims submitted to WDs only Dentra Confidential

Get up to three years of FREE PracticeView Reporting courtesy of Washington Dental Service
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