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Instant availability of your Washington Dental Service patients’ eligibility and  
benefits via most practice management software systems will make your  
interactions with WDS faster and easier.  And as part of WDS’s promise to provide a suite of tools  
addressing the diverse needs of all dental offices, we are excited to offer you this easy-to-use solution.

Washington Dental Service knows that, for many of you, your practice management software is the most 
important tool you use to manage your practice. Accessing real-time benefits and eligibility information  
for your Washington Dental Service-covered patients directly through your existing practice management 
software means less time on the phone and more face-to-face time with your patients. 

Imagine the time you will save now that Washington Dental Service, the leading dental benefits company  
in Washington, is integrating with most practice management systems.

Most of the dental offices in Washington already use compatible practice management software in their  
practices and are “eSolutions ready” to access patient benefits and eligibility information. If your office is 
among this majority, you can take advantage of Washington Dental Service’s new offering immediately to 
increase efficiency and allocate time even more effectively. Just obtain WDS patient information the same 
way you get it from any other benefit provider.

 Practice Management Software Features

Key In Fees Online

n No need to invest in new software.

n No training involved; use the system you already know.

Allows Touch-of-A-Button Functionality

n �Click a button on your computer screen to access WDS benefits and 
eligibility instantly.

n No need to call Washington Dental Service.

n Enhance efficiency.

Provides Detailed Benefit Information

n �Returns plan maximums, deductibles, utilization and percentages paid 
on WDS patients. 

n Provides real-time access to patient eligibility and benefits details.

We recognize that not all dentists’ office are alike. In addition to many practice management software  
systems, Washington Dental Service offers access to eligibility and benefits information through our  
self-service Web site, DeltaDentalWA.com, our interactive voice response (IVR) telephone system with its 
fax-back feature, or via the DentalXChange.com application.
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